There are usually only a 3 reasons why a user cannot get registered properly.
 
1. You get an error message that your email address is already being used:
a. Return to the login page and try the ‘Forgot Password’ link to try to have the system send you your User Name and New Password.
b. If that does not work, you probably have a MUSER account and your password cannot be sent or reset through our system.   The MUSER account is controlled by the State, not PCCD.   An MUSER account is most commonly associated with the MPOETC system and the old PFAD system.  Try using your login credentials for those systems.  
c. Similarly, if you have a newer CWOPA account, use those credentials.
d. If you do not know your username or password associated to the email address that is being used and the Forgot Password link does not work, the only option would be to register using a different email address.  Keep in mind that the email address that you enter on your profile as your primary email address does not need to match the email address used to create your user account.  The only thing the email address on the user account is used for is the Forgot Password link.
i. To create a Gmail account:	https://accounts.google.com/SignUp?hl=en
ii. To create a Yahoo account:	https://sg.mail.yahoo.com/

2. You have a PC with configurations that do not allow our application to work:
a. This is difficult to diagnose since we (PCCD) cannot see or access your PC; but check to make sure you have ‘cookies’ enabled.  
b. This online compliance tool was written for use in Microsoft Internet Explorer and may or may not work in Chrome, Firefox, Safari (Apple), etc.  
c. This online compliance tool was not intended for use by a mobile device (smartphone, tablet, etc.)

3. Your account is locked due to too many login attempts:
a. If you try to login 3 times without success, your account will lock for 30 minutes.  This is a function of the State computer architecture and is not controlled by PCCD.  You must wait 30 minutes to try again. The ‘Forgot Password’ link will work during this time, but you still must wait the 30 minutes before trying to use your new password.

If you continue to have problems with the registration, contact support or your police liaison.  Please provide your name and the email address you are trying to register with in any emails.
