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In this Issue... 
· STOP Grant Annual Reports Due January 20, 2015
· RASA Final Program Reports and VOJO Program Reports Due January 20, 2015!
· VCAP Webinar – Updates
· Victims Compensation Assistance Program Online Trainings
· ETO IMPACT UPDATE:  Transitioning to TouchPoints

Upcoming Events 
· WebEx Online Trainings Available
Compensation Related: Basic, Advanced-Counseling, Transportation Expenses, Restitution and much more!
Credits towards VOCA/RASA/VOJO training requirements are available for all sessions (unless indicated otherwise in the session description).  To receive training credits:  1) you must be logged into the session and 2) the WebEx application must be on your computer for the entire duration of the session.  As the OVS recognizes that emergencies may arise and you may not be able to attend the entire session, there is no prohibition against attending part of a session (although training credits will not be given in that instance).
· Training/Networking Opportunities
· Additional RASA/VOJO/VOCA Approved Training

[bookmark: _STOP_Grant_Annual]STOP Grant Annual Reports Due January 20, 2015
The STOP Annual Reports are due January 20, 2015.  Please click here for directions on creating a program report in Egrants.  
There are four sections to complete in Egrants:
(1) Attachments Section- Please download the Muskie Reporting Form [PDF in the ‘Template Column’ of the attachment section].  Once completed, upload the document to the Attachment Section.  Please note:  You must click on the “Validate Button” at the end of the Muskie form and reconcile any errors before uploading to Egrants.  If the file is too large to upload, zip the file by right clicking on the PDF/then click on ‘send to’/then click on compressed folder.  A folder with a zipper will appear which can be uploaded to Egrants.
(2) Other Standard Questions
(3) Performance Indicators
(4) Final Report- Please note question #1 requires a  dollar amount expended in 2014 for underserved populations.
Tips for Completing the Report:
· Click on the ‘question mark’ preceding each question number on the Muskie Reporting Form.  This will provide additional information on the data requested.
· Report on grant-funded activities only.  The narrative sections can include relevant contextual information.
· Use the “Other” category sparingly.  (Categories do not have to be a perfect match).
· FTEs- Include all staff supported by STOP dollars - including consultants. Also, if you supported overtime, please calculate the hours into full time equivalents.  
· Training statistics are reported only for non STOP-funded professionals or volunteers acting in the role of a professional.  
· Educational/outreach activities that promote awareness of STOP services should be reported in the victim services section –question 30-D.
· Please review and complete question C-5 if you purchased computers and/or developed data collection systems.
· Please complete C-7 “System Improvement” to document evaluations, interpreters, language lines, and translation of forms/documents.
· Validate the report by using the  ‘validate button’ on the last page of the Muskie Reporting Form.  Reconcile errors before uploading the form to the Attachment Section of Egrants.
Additional guidance can be found on Muskie’s website:
Helpful Hints http://muskie.usm.maine.edu/vawamei/attachments/techassist/stop/STOPSubgranteeHelpfulHints.pdf 
Guide to Staff Categories http://muskie.usm.maine.edu/vawamei/attachments/techassist/stop/Guide_To_Staff_Categories.pdf 
Guide to People Trained category http://muskie.usm.maine.edu/vawamei/attachments/techassist/stop/Guide_To_People_Trained_Categories.pdf 
Guide to Victim Services categories http://muskie.usm.maine.edu/vawamei/attachments/techassist/stop/Guide_To_Victim_Services_Categories.pdf 
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[bookmark: _RASA_Final_Program]RASA Final Program Reports and VOJO Program Reports Due January 20, 2015!

Attention All RASA and VOJO Programs:

It’s time to begin completing your RASA Final Program Reports for 2014 (January through December 2014) and your VOJO Periodic Program Reports for 2014 (July 1, 2014 – December 31, 2014).  All reports will be due in E-grants by January 20, 2015.  
Please click here to access the RASA and VOJO Program Report instructions!

If you have any programmatic questions regarding the 2014 RASA Final Program Reports or VOJO Periodic Program Reports, please contact Vicki McCloskey at vmccloskey@pa.gov or 717-265-8746.  If you have any fiscal questions, please contact the fiscal contact listed on your RASA or VOJO grant.

For any Egrants related questions or technical assistance with Egrants, please contact Earle Taylor at (717) 265-8532 or eataylor@pa.gov.  If Earle is not available, you may contact the Egrants Support Line at (717) 787-5887.  
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[bookmark: _RASA/VOJO_Program_Report][bookmark: _VOCA_Funding_Committee][bookmark: _VCAP_Webinar_–]VCAP Webinar – Updates
On January 9, 2015 from 10-11:30am, VCAP will host another webinar as part of the ongoing initiative to provide increased communication on VCAP issues. The session will provide updates with VCAP and provide an open dialogue for questions and answers. Participants are encouraged to submit any topics they would like discussed during the webinar to jblystone@pa.gov. This webinar will be facilitated by the VCAP manager and supervisors of the program. This session is approved for 1.5 hours of training towards RASA/VOCA/VOJO training hours. Click here to register. 
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[bookmark: _Governor’s_Victim_Service][bookmark: _2015_Governor’s_Victim][bookmark: _Submit_Your_Nominations][bookmark: _Pennsylvania_Chiefs_of][bookmark: _Compensation_Corner_-_1][bookmark: _2014_Fall_Office][bookmark: _Still_Time_To][bookmark: _Victims_Compensation_Assistance_5][bookmark: _Victims_Compensation_Assistance]Victims Compensation Assistance Program Online Trainings 

The following trainings will be held on January 13, 2015. 
· Relocation Expenses Clinic – 11:00 a.m. – 12:00 p.m.  Click here to register. 
· Motor Vehicle-Related Crime Expenses Clinic – 1:00 p.m. – 2:00 p.m.  Click here to register. 

The following trainings will be held on January 22, 2015. 
· Funeral & Burial Expenses Clinic – 11:00 a.m. – 12:00 p.m. Click here to register. 
· Stolen Benefit Cash Expense Clinic – 1:00 p.m. – 2:00 p.m. Click here to register. 

The following training will be held on January 29, 2015. 
· Transportation Expenses Clinic – 11:00 a.m. – 12:00 p.m. Click here to register. 

The following training will be held on February 19, 2015. 
· Basic Compensation Training – 10:00 a.m. – 12:00 p.m. Click here to register. 

All trainings count towards 1 hour of the required RASA/VOCA/VOJO training hours, except Basic Compensation which counts towards 2.
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[bookmark: _ETO_IMPACT_UPDATE:]ETO IMPACT UPDATE:  Transitioning to TouchPoints

We have exciting news from the world of ETO.  We are in the process of transitioning to the newest platform of ETO called Touchpoints and will “GO LIVE” JULY 2015!   
 
Technology is always evolving. When PCCD began configuring ETO for Pennsylvania’s victim service agencies in 2011, we were using the only version of ETO that was available at that time. Social Solutions now refers to this version as “ETO Legacy.” In our effort to provide you with the best that ETO has to offer, we will begin the transformation to “ETO TouchPoints.”  Currently, our data is entered into a “three-silo approach” (Demographics, Assessments and Efforts). While we are able to utilize the data, we recognize a need for easier data entry and access. With ETO TouchPoints, we will be able to move from the three-silo approach, 
to data being shared effortlessly through the system, much like a two-way street. 
Benefits of ETO TouchPoints are: 
· Reduce the need to enter information more than once into ETO; 
· Browser Neutral— will soon be able to support Chrome, Firefox, and Safari; 
· Easier Connection of Participants (Victims and Significant Others); 
· Combines features of ETO Legacy into a more user friendly version that will reduce time spent on data entry; and 
· The same quality level of support and training offered through Social Solutions will continue to be available. 
Below are some of the ways ETO TouchPoints will help you: 
· Ability to record an assessment for multiple participants at one time; 
· Ability to cross-reference answers to questions you have previously answered, such as being able to apply a victimization assessment to multiple participants; and 
· More flexibility for dual and comprehensive agencies. 

We will be holding Regional Focus Groups across Pennsylvania in January.  (In December we hosted two regional focus groups – one in Dauphin County and the other in Montgomery County.)  The purpose of these Focus Groups is to hear the challenges of using ETO in its current form, and brainstorm on how we will resolve the challenges in the transition to TouchPoints.  
Please contact Nick Hartman ASAP at (717) 265-8732 or c-nihartma@pa.gov to let him know if your agency would like to participate.  We strongly encourage at least one representative from each agency attend!  

WESTERN REGION 
DATE:                  January 8, 2015
TIME:                  10:00 a.m. – 1:00 p.m.
LOCATION:         BUTLER COUNTY
     		         Cranberry Township Municipal Building
2525 Ro               2525 Rochester Road 
                            Cranberry Township, PA 16066

NORTHEASTERN REGION 
DATE:                  January 12, 2015
TIME:                  10:00 a.m. – 1:00 p.m.
LOCATION:         LUZERNE COUNTY
                            Victims’ Resource Center
2525 Ro               71 North Franklin St
                             Wilkes-Barre, PA 18701

NORTHWESTERN REGION 
DATE:                  January 13, 2015
TIME:                  10:00 a.m. – 1:00 p.m.
LOCATION:         ELK COUNTY
                             Community Education Council of Elk & Cameron Counties
                             4 Erie Avenue
                             St. Marys, PA 15857
                             (Third Floor Conference Room)   
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[bookmark: _PDAI_Victim_Services][bookmark: _Department_of_Defense’s][bookmark: _PDAI’s_Victim_Services_4][bookmark: _PDAI’s_Victim_Services][bookmark: _Submit_Your_Nominations_1][bookmark: _Final_Reminder:_][bookmark: _Save_the_Date][bookmark: _KCIT_Now_Accepting][bookmark: _Early_Outreach/Juvenile_Offender][bookmark: _Violence_Reduction_Network]The next OVS Newsletter will be published on Wednesday, January 21, 2015.  If you would like any training events published in this newsletter, please submit them to Renee Bressler at rebressler@pa.gov by Wednesday, January 14, 2015.


You have signed up to receive the OVS Newsletter from the Office of Victims' Services.  This newsletter will be sent to you on a biweekly basis via email.  If your email address changes or you would like to be removed from the OVS Newsletter distribution list, please contact Renee Bressler at (717) 265-8730 or via email at rebressler@pa.gov.
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