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· 2016 Pathways Conference Postponed to 2017
· COMPENSATION CORNER:  Important Updates Regarding Relocation Benefits
· REMINDER:  Reporting Demographic Data with the 2015-2016 VOCA Annual Reports
· Reminder to all VOJO and RASA Programs - Program Reports Due January 2016
· 2016 Pennsylvania District Attorneys Institute Victim Services Training
· PCCD Approved Trainings
· End Violence Against Women:  Free Online Training Institute
· New Pa. Law Strengthens Protection from Harassment
· 8 Ways to Cope With Grief at Milestones
· 7 Ways People Who've Been Emotionally Abused Love Differently
· Our ‘Second Brain’ – And Stress, Anxiety, Depression, Mood

Upcoming Events 
· WebEx Online Trainings Available
Compensation Related: Basic, Advanced-Counseling, Transportation Expenses, Restitution and much more!
Credits towards VOCA/RASA/VOJO training requirements are available for all sessions (unless indicated otherwise in the session description).  To receive training credits:  1) you must be logged into the session and 2) the WebEx application must be on your computer for the entire duration of the session.  As the OVS recognizes that emergencies may arise and you may not be able to attend the entire session, there is no prohibition against attending part of a session (although training credits will not be given in that instance).
· Training/Networking Opportunities
· Additional RASA/VOJO/VOCA Approved Training
· 2016 Pennsylvania District Attorneys Institute Victim Services Training

[bookmark: _Message_from_Lynn]Message from Lynn Shiner, Director of the Office of Victims’ Services (OVS)
I will be retiring December 25, 2015 with 37 years as a servant of this Commonwealth. 
It has been a PLEASURE spending the last 19 years working at the Pennsylvania Commission on Crime and Delinquency, Office of Victims' Services in a leadership role to support the provision of service for victims of crime.
It has been a PRIVILEGE to work with many of you in enhancing the continuum of service delivery to victims of crime throughout Pennsylvania.  
It has been an HONOR to be a part of efforts to create or enhance legislation, improve availability of resources, provide quality services at the state and local level, improve processes through the use of technology and ensure that the voice of the victim is weaved into all aspects of service delivery.  PA is known to be a national leader in service delivery, technology advancement and collaboration.  Kudos to each of you for building that reputation and playing such an important role in shaping the future of victims services.  I want to thank you on behalf of victims of crime for all that you do and never underestimate the value and impact your efforts have made on or on behalf of victims of crime. 
Thank you for being a great partner and being so supportive of OVS now and in the future!
Best,
Lynn 
“The meaning of life is to find your gift.  The purpose of life is to give it away”  by Pablo Piccaso
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[bookmark: _Release_of_VOCA]Release of VOCA Payments to Grant Recipients
As you may know, the Pennsylvania Office of the Budget has approved PCCD to make full payments to VOCA grant recipients for the entirety of the 2015-16 fiscal year.  PCCD has been in the process of making partial payments using an available balance from 2014-15 but this decision will allow full access to VOCA funds for the remainder of this fiscal year.  PCCD is working closely with comptroller operations to get these full payments out to recipients as expeditiously as possible.  Should you have any questions about the processing of payments, please contact your assigned PCCD fiscal staff person.
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[bookmark: _COMPENSATION_CORNER:_]Changes for Providers Filing Forensic Rape Exam (FRE) Claims
The Victims Compensation Assistance Program (VCAP) is continuously striving to ensure claims are processed in a timely and efficient manner.  In the past three years VCAP has received a 13% increase in FRE claims. In an effort to further streamline the process, VCAP has made additional improvements by redesigning the FRE process in the Dependable Access for Victims Expenses (DAVE), VCAP’s automated claims processing system. The redesigned DAVE system will enhance ease of use, and expedite processing while minimizing manual intervention and maximize staff resources.  
The significant changes include:
· Providers will now be able to upload medical bills, insurance benefit statements, or medical records directly into the DAVE System.  Uploading the bill into the DAVE System will eliminate the need for the submission of paper copies of the bills and insurance statements.  
· Only file types of .pdf, .jpeg, .jpg, .png, and .tiff files can be uploaded.  There is no limitation on the file size and you can select and upload multiple files at once.
Effective on January 4, 2016, all FRE documentation will be required to be uploaded into the DAVE system.
Any FRE provider who does not have access to the DAVE system, or have questions concerning the changes outlined above, may contact Doreen Potter at dpotter@pa.gov or at 1-800-233-2339.
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[bookmark: _2016_Pathways_Conference_1]2016 Pathways Conference Postponed to 2017 
Philadelphia is very fortunate to have been selected to host the 2016 National Center for Victims of Crime (NCVC) Conference. The NCVC conference, scheduled for September 2016, provides victim advocates with a variety of opportunities to learn promising practices, current research, and effective programs and policies that are victim-centered, practice-based, and research-informed. OVS wants to encourage Pennsylvania victim service programs to take advantage of this outstanding training opportunity.  As a result, OVS will be postponing the 2016 Pathways Conference until 2017. OVS will be offering scholarships for victim advocates to attend the NCVC Conference.  Additional details on the scholarship program will be announced in early 2016.  
SAVE THE DATES: The next Pathways Conference has already been rescheduled for 2017.  The conference will be held at the Hershey Lodge,  May 8, 9, 10, 2017.  
PLEASE NOTE: OVS will still be seeking nominations for the 2016 Pathfinders Awards in January 2016.  
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[bookmark: _COMPENSATION_CORNER:__1]COMPENSATION CORNER:  Important Updates Regarding Relocation Benefits
The Victims Compensation Assistance Program (VCAP) will reimburse expenses incurred for the temporary or permanent relocation of a direct victim where there is an immediate need for their health and safety.  Immediate need is defined as 120 days from the date of crime, or 120 days from the date the victim is threatened by any change of circumstance or indicator of danger and a move or relocation is necessary to become or remain safe.  Verification of immediate need is required from a medical provider, law enforcement, or human service provider which includes a victim advocate.  The maximum award is $1,000 per each direct victim per crime.  The Program recently revised internal policies related to the Relocation benefits for new claims or claims in an open status with VCAP as of November 10, 2015.  Those changes include:
VCAP will no longer require that a victim demonstrate an increase in rent in order to be eligible for reimbursement of the new rental costs.  VCAP will reimburse the full cost of the new rent, up to the $1,000 maximum.  A copy of the new rental agreement listing the victim as the lessee will be required.  
VCAP will reimburse for “application fees” which are often associated with a new rental agreement.
In addition to post office box set-up fees, VCAP will reimburse the cost of renting a box up to one year.
In addition to the cost to rent a vehicle (paid at a maximum of $30 per day) or a U-Haul (at actual cost) VCAP will now reimburse a victim the cost of gas for the rental vehicle or U-Haul.  Gas receipts will be required.  Private vehicle reimbursement continues at current mileage rate for Commonwealth employees.
For a comprehensive review of relocation benefits, please refer to the Advocate’s manual, which will be updated to reflect the above changes.
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[bookmark: _REMINDER:__Reporting]REMINDER:  Reporting Demographic Data with the 2015-2016 VOCA Annual Reports
In late 2014 the Office of Victims of Crime (OVC) notified all state VOCA administrators it would be changing the reporting/performance measures for federal VOCA funding.  The goal of these changes was to gather information from state VOCA administrators to tell a better story to Congress about how VOCA funds are being used across the United States and its territories to assist and serve victims of crime.  
As a result of OVC’s notification to the states, OVS sent a memo to all VOCA funded programs on May 29, 2015 requiring programs to begin collecting and reporting demographic data effective July 1, 2015.  For your reference a listing of these demographics have been attached to this message. This is a reminder that your agency will be required to report this data in your VOCA 2015-2016 annual reports for the current reporting period (7/1/2015-6/30/2016.)   Please keep in mind that the demographic information is the first of several changes to federal reporting requirements on the VOCA Assistance Grant Program.  Additional changes to the VOCA reporting requirements will be occurring that will take effect July 1, 2016. OVS will provide the field with notice those additional reporting requirements as early as January 2016.   If you have any questions about the new data reporting requirement, please feel free to contact Daisy Pagan at (717) 265-8516 or email at dpagan@pa.gov.
Click here to view a list of the demographic information VOCA funded programs were responsible for collecting and reporting beginning July 1, 2015. 
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[bookmark: _Reminder_to_all]Reminder to all VOJO and RASA Programs - Program Reports Due January 2016
The following program reports will be due in Egrants by January 20, 2016:
VOJO Program Reports – periodic report for last six months (July 1 – December 31, 2015) of current VOJO grants 
RASA Program Reports – periodic report for last six months (July 1 – December 31, 2015) of current RASA grants
Please Note:  For VOJO Program Reports – there will be two new report sections in Egrants (Services and Demographics) and the Clients Served Section in Egrants has been revised to add the additional crime types required.  
Fiscal reports for VOJO and RASA grants will also be due in Egrants by January 20, 2016.
Please contact Vicki McCloskey at Vmccloskey@pa.gov or (717) 265-8746 if you have any questions or need assistance regarding your VOJO or RASA Program Reports.    For fiscal-related questions, please contact the fiscal staff member listed on your grant.
If you need technical assistance with Egrants, please contact Earle Taylor, IT Dept., at (717) 265-8532 or the Egrants Support Line at (717) 787-5887.
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[bookmark: _2016_Pennsylvania_District_1]2016 Pennsylvania District Attorneys Institute Victim Services Training
Click here to see the trainings being offered in 2016.
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[bookmark: _PCCD_Approved_Trainings]PCCD Approved Trainings
The following trainings have been approved for PCCD Annual Training Hours.
Human Trafficking & Technology																										  December 14, 2015                                                                                                                                                                                                                                                                                                                                                  9:00am – 12:00pm                                                                                                                                                                                                                                                                                                                                                                                                                       Bedford County Courthouse																											          PCCD Approved Hours: 3 																											          Click here to register.
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[bookmark: _Changes_for_Providers][bookmark: _2016_Pathways_Conference][bookmark: _2016_Pennsylvania_District][bookmark: _End_Violence_Against]End Violence Against Women:  Free Online Training Institute
End Violence Against Women International offers a free OnLine Training Institute (OLTI) that provides state-of-the art training on the topic of the criminal justice response to sexual assault. 
Most recently, OLTI has published a module on “Laboratory Analysis of Biological Evidence and the Role of DNA in Sexual Assault Investigations”.  This training explores alternative sources of DNA evidence and their potential significance or impact on a sexual assault investigation.  Other OLTI training modules include guidelines for first responders, interviewing the victim, false reports, sustaining a coordinated community response, reporting methods for sexual assault, clearance methods for sexual assault, sexual assault response teams for rural and remote communities, effective victim advocacy within the criminal justice system, the role of community-based and system-based victim advocates, implementing VAWA  forensic compliance, and investigating sexual assault against victims with disabilities.
For more information or to enroll in OLTI, please click here. 
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[bookmark: _New_Pa._Law]New Pa. Law Strengthens Protection from Harassment 
Following the lead of other states, Pennsylvania's Protection of Victims of Sexual Violence or Intimidation law for the first time expands traditional court-ordered protection from its typical targets - such as ex-spouses and relatives - to acquaintances and strangers.  Click here to read an article published in Philly.com.
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[bookmark: _8_Ways_to]8 Ways to Cope With Grief at Milestones
If you’ve lost a loved one, a milestone event such as a holiday, anniversary, or birthday can trigger a new wave of grief. Long-held traditions tug at your heart and make you wish that things were different—that the one you love could be with you to celebrate again.  Click here for ways to cope with grief at these milestones.
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[bookmark: _7_Ways_People]7 Ways People Who've Been Emotionally Abused Love Differently
When you're in an emotionally abusive relationship, it's not always noticeable right away. You don't bear the bruises of a physical attack, but you're still scarred in many ways, and that scarring leaves an imprint that can affect every future relationship.  Click here to read more.
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[bookmark: _Our_‘Second_Brain’]Our ‘Second Brain’ – And Stress, Anxiety, Depression, Mood
What happens in our head has a lot to do with what’s happening further south, in what scientists affectionately call ‘the brain in our gut’. It has a strong connection to the brain in our head and together, they are key players in mood, and mental health.  Click here to read more.
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[bookmark: _NO_MORE_PSAs][bookmark: _Domestic_Violence_From]The next OVS Newsletter will be published on Wednesday, December 23, 2015.  If you would like any training events, fund raisers or notable news published in this newsletter, please submit them to Stacie Brendlinger at sbrendling@pa.gov by Wednesday, December 16, 2015.


You have signed up to receive the OVS Newsletter from the Office of Victims' Services.  This newsletter will be sent to you on a biweekly basis via email.  If your email address changes or you would like to be removed from the OVS Newsletter distribution list, please contact Stacie Brendlinger at (717) 265-8722 or via email at sbrendling@pa.gov. 
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