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Upcoming Events 
· WebEx Online Trainings Available
Compensation Related: Basic, Advanced-Counseling, Transportation Expenses, Restitution and much more!
Credits towards VOCA/RASA/VOJO training requirements are available for all sessions (unless indicated otherwise in the session description).  To receive training credits:  1) you must be logged into the session and 2) the WebEx application must be on your computer for the entire duration of the session.  As the OVS recognizes that emergencies may arise and you may not be able to attend the entire session, there is no prohibition against attending part of a session (although training credits will not be given in that instance).
· Training/Networking Opportunities
· Additional RASA/VOJO/VOCA Approved Training
· 2015 Pennsylvania District Attorneys Institute Victim Services Training

[bookmark: _Foundational_Academy][bookmark: _COMPENSATION_CORNER:_]COMPENSATION CORNER:  What is the Claims Review Unit?
Have you ever called the Victims Compensation Assistance Program (VCAP) to ask the status of a claim and been advised that the claim was with the Claims Review Unit (CRU)?  Have you wondered what happens in the CRU?  This article will shed some light on this often misunderstood but very important part of the VCAP process.
The primary role of the C R U is to review claims and accompanying police reports for which  there are questions as to whether the victim engaged in conduct which contributed to the injury; provoked an altercation; or failed to fully cooperate with law enforcement agencies and the prosecution of the alleged offender.  As all of us know, VCAP is governed by Pennsylvania’s Crime Victims Act and prevailing regulations. Claims submitted to VCAP can end up in one of three outcomes: denial, reduction or full payment. Some claims submitted to VCAP present complex circumstances that require additional review and analysis before a determination can be made. It is the role of the CRU staff to gather additional information so that VCAP staff can sort through these complexities in order to make a determination regarding what action to take on a claim.
The staff of the CRU spend additional time  handling these complex claims by conducting follow-up with investigating authorities to gather additional information necessary  to assure that decisions made are fair, consistent, and in accordance with governing law.  This follow-up cannot always be done quickly as CRU staff must navigate varying work schedules of investigators and work within the limits of ongoing investigations.  In a majority of cases, CRU staff must make decisions on claims prior to the conclusion of the criminal investigation or court proceeding.  Many times the circumstances surrounding a claim are not clear and/or the offender is unknown.  In all cases, CRU staff make every effort to obtain the greatest amount of information available to process that claim in a manner that ensures the law and governing rules are followed and the decision making is consistent and fair.  Throughout the information gathering process, the CRU will seek information from a number of sources including investigating officers, assistant district attorneys, victim advocates, statements from witnesses and the victim as well as other sources of investigatory information.
Once the CRU determines that it has gathered all the information that it is likely to obtain on a particular claim, and the information does not point to a violation of any of the governing laws or regulations of the program, the claim is paid.  It is possible for a claim to be reduced or denied altogether if a determination is made, based on a preponderance of the evidence, that the victim, because of conduct, contributed to the infliction of the injury.  As specified in the law, some examples of contributory conduct are when a victim initiates, provokes or prolongs a verbal or physical confrontation with the offender; or participates in an illegal act causally related to the injuries sustained.  Causally related does not mean simply at the time of the crime.  The victim’s conduct may be deemed to have been causally related if their actions directly caused or contributed to the injury.
When a determination is made that a claim will be denied, VCAP sends a letter to the claimant explaining the reason for the denial and sends a copy of the letter to the advocate who assisted with the filing of the claim.  If the claim is a homicide, a VCAP staff member telephones the claimant to advise him/her of the denial prior to mailing the letter.  When a claim is reduced for contribution, the claimant is notified of the assessment in the award decision.  
When a claimant disagrees with VCAP’s  determination, s/he may request a reconsideration by completing the documentation enclosed with the initial decision and returning it to VCAP within 30 days.  Once received, the reconsideration is reviewed by the CRU staff member who made the determination.  The CRU staff member will conduct further follow-up with investigatory entities (i.e. law enforcement, assistant district attorney, etc) to gather more information.  If these additional steps fail to uncover information that would reverse VCAP’s determination, the decision stands.  Should the claimant still disagree with VCAP’s decision, s/he may request a hearing on the matter.  Please note that, at any time throughout the request for reconsideration or request for hearing process, if additional information is obtained that will allow VCAP to reverse its initial decision, VCAP may reconsider and make payment on the claim.
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[bookmark: _State_Civil_Service]State Civil Service Commission Opens Criminal Justice System Planner Tests
Victim Service Professionals
Are you looking for professional growth and challenges in the field of victim services?  Are you interested in making a difference in the lives of Pennsylvania’s crime victims?  Do you want to aid crime victims through direct service and compensation assistance?
Then think about applying through the State Civil Service Commission to be placed on the list of eligible candidates when a position comes open in the Office of Victims’ Services.  There is no test for this classification, however, applicants are evaluated and scored based on their experience as detailed in their application.
To qualify, applicants must meet the Minimum Experience and Training which is one year of professional criminal justice planning or criminal justice training experience and a bachelor’s degree. A master’s degree in one of the criminal justice disciplines may be substituted for the required experience; OR an equivalent combination of experience and training. 

· To apply, go to www.scsc.state.pa.us 
· Click on the tab “Job Seekers”
· Click on “Law Enforcement, Investigation & Safety”
· Click on the link “2015-020” Criminal Justice System Planners
· Follow the steps to within the announcement to complete and application online.
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[bookmark: _Foundational_Academy_1]Foundational Academy
Registration for the May 2015 Foundational Academy is now closed. The next Foundational Academy will be held October 28-30, 2015. This 18-hour three-day classroom training will be held at the Atherton Hotel, State College, PA. When registration is open for this training it will be posted in this newsletter.
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[bookmark: _Register_now_for]Register now for the following trainings!
Prison Life: A View from Inside
Tuesday, April 28, 2015- 9:00 am to 4:30 p.m.  
Giant Community Center, Harrisburg, PA       $25.00 registration fee   
Scholarships are available for this training.   Register here 
NASW-PA Chapter is a co-sponsor of this workshop. 6.5 CEs will be awarded for completion of this course.  NASW has been designated as a pre-approved provider of professional continuing education for social workers (Section 47.36), Marriage and Family Therapist (Section 48.36) and Professional Counselors (Section 49.36) by the PA State Board of Social Workers, Marriage & Family Therapists and Professional Counselors
AWARE: Cyber Safety Sense
Thursday, June 18, 2015- 9:00 am to 4:30 pm 
Omni William Penn Hotel, 
Pittsburgh, PA    
$25.00 registration fee  
This training is open to victim advocates, law enforcement, prosecutors, social workers, clinicians, and allied professionals. Registration is due by June 11, 2015. There are three ways to register: 
1.     Online: Click here to register
2.     Email: ProjectAware@trynova.org
3.     Call: Michelle Robinson | 480-457-5114
There are scholarships available for victim advocates. To apply for scholarships and to get more information, please visit the PDAI website. 
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[bookmark: _Criminal_Justice_System][bookmark: _Governor’s_Victim_Service][bookmark: _2015_Governor’s_Victim][bookmark: _Submit_Your_Nominations][bookmark: _Pennsylvania_Chiefs_of][bookmark: _Compensation_Corner_-_1][bookmark: _2014_Fall_Office][bookmark: _Still_Time_To][bookmark: _Victims_Compensation_Assistance_5][bookmark: _Victims_Compensation_Assistance][bookmark: _ETO_IMPACT_UPDATE:]Victims Compensation Assistance Program Online Trainings 

The following trainings will be held on April 28, 2015. 
· Myths of Compensation – 11:00 a.m. – 12:00 p.m. Click here to register. 
· Counseling Expenses Clinic – 1:00 p.m. – 2:00 p.m. Click here to register. 

The following trainings will be held on May 7, 2015. 
· “Wow, That’s Covered by Compensation”  - 11:00 a.m. – 12:00 p.m. Click here to register. 
· Transportation Expenses Clinic – 1:00 p.m. – 2:00 p.m. Click here to register. 

The following trainings will be held on May 14, 2015.  
· Stolen Benefit Cash Expenses Clinic – 11:00 a.m. – 12:00 p.m. Click here to register. 
· Relocation Expenses Clinic – 1:00 p.m. – 2:00 p.m. Click here to register. 

The following training will be held on May 21, 2015. 
· Funeral & Burial Expenses Clinic – 11:00 a.m. – 12:00 p.m. Click here to register. 

The following training will be held on May 27, 2015. 
· DAVE training – 1:00 p.m. – 3:30 p.m.  Click here to register. 

The following trainings will be held on June 16, 2015. 
· Restitution Basics – 10:00 a.m. – 11:00 a.m. Click here to register. 
· Basic Compensation – 1:00 p.m. – 3:00 p.m. Click here to register. 

The following training will be held on August 12, 2015. 
· DAVE Training – 1:00 p.m. – 3:30 p.m.  Click here to register. 

All trainings count towards 1 hour of the required RASA/VOCA/VOJO training hours, except Basic Compensation which counts towards 2 and DAVE training which counts towards 2.15.
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[bookmark: _STOP_TA_Bulletin]STOP TA Bulletin on the Protection of Victims of Sexual Violence or Intimidation Act
Click here to view the STOP TA Bulletin on the Protection of Victims of Sexual Violence or Intimidation Act.  
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[bookmark: _The_Protection_of][bookmark: _Here’s_The_Scoop_3]Here’s The Scoop
Here’s the Scoop is a service that the Office of Victims’ Services (OVS) is providing to our partners in the field.  Here’s the Scoop is an area in the biweekly OVS Newsletter where you and your agency can have the opportunity to share your upcoming events and fund raisers with colleagues, friends or those with a vested interest in victim services across the state.  This publication is here to assist you with telling others about important news and significant events at your program or agency.  
As your announcements will have to be configured to fit the format of the OVS Newsletter, we would like the who, what, when, where and why to come to us looking something like this:
The Smith County Crime Victim Center is having a 25th Anniversary Dinner and Celebration on Saturday, March 31, 2010 at 7:00 PM at the Smith County Hotel and Convention Center.  Our guest speaker will be world-renowned playwright William Shakespeare.  The cost for the event is $25.00 per person.  Please contact Mary Jones at 777-555-1001 for more information.
OVS will not be able to publish meeting notices or other such regularly scheduled events.  If you have any questions or wish to take advantage of this free service, please contact Renee Bressler at rebressler@pa.gov.
Below are items that were submitted to be included, so here’s the scoop!
Register for the 36th Annual Philadelphia Bar Association Run/Walk!
Sunday, May 17, 2015
4231 North Concourse Drive, Memorial Hall in Fairmount Park
Philadelphia, Pennsylvania 19131
On-site registration opens at 7:00am.
Race starts at 8:00am.
The Philadelphia Bar Association 5K Run/Walk attracts more than 1,300 runners and walkers of all ages each year, and is one of the oldest and most respected events of its kind in the City of Philadelphia! The Run/Walk format provides the opportunity for athletes of all levels to participate in this charity event organized by the Philadelphia Bar Association to spotlight its concern for the children of Philadelphia and to benefit the Support Center for Child Advocates.
Click here for additional information! 

PCADV Day of Advocacy
PCADV will once again host a day of advocacy at the Harrisburg Capitol, on Monday, April 20. Advocates from across the commonwealth will lobby their elected representatives and ask that Gov. Wolf’s proposed expansion remain in the final budget that must be approved by June 30. Click here to watch  the video of last year’s Legislative Advocacy Day. 

AWARE Victim Assistance Training Cyber Safety Training
Thursday, June 18, 2015
Omni William Penn Hotel
Training Room: Oakmont
530 William Penn Place
Pittsburgh, PA 15219
8:30am - 9:00am: Registration
9:00am - 4:30pm: Training & Skill Building
Click here to register.  
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[bookmark: _Making_a_difference]Making a difference in Tamaqua with Live the Green Dot! 

Click here to read more about Live the Green Dot and an event that was held in Schuylkill County!  
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[bookmark: _Victim_Assistance_Training]Victim Assistance Training (VAT) Online
Victim Assistance Training Online (VAT Online) is a Web-based basic victim advocacy training program that offers victim service providers and allied professionals the opportunity to acquire the basic skills and knowledge they need to better assist victims of crime. 
Here’s how to get started: 
· Visit the VAT Online page to learn more about the training.
· Once registered, you can enroll in the training in less than 5 minutes.
· Let your colleagues know that this free training is available to help those new to the field or as a refresher for experienced professionals.
Click here to learn more.  
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[bookmark: _2015_National_Crime]2015 National Crime Victims Rights Week Resource Guide in Spanish
The Office for Victims of Crime (OVC) has announced the online availability of the 2015 NCVRW Resource Guide in Spanish, including posters and artwork.  These materials can be accessed by going to: http://ovc.ncjrs.gov/ncvrw2015/index_spanish.html
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[bookmark: _Women’s_Services_Practice]Women’s Services Practice Improvement Collaborative (WSPIC) Video
From the Women’s Services Practice Improvement Collaborative (WSPIC), a video highlights core treatment guidelines developed by WSPIC and extracted from the larger group of Treatment Guidelines for Gender Responsive Treatment of Women with Substance Use Disorders. While all the treatment guidelines are important for an effective program, these core women’s program guideline areas are features of the program that are fundamental for women’s programs in particular.  Core Women’s Program Guidelines include:
1. Assessment and Engagement
2. Recovery Planning
3. Clinical Treatment Program Design
4. Recovery Supports
5. General Program Environmental Features
6. Staff Competencies and Training
7. Program Evaluation
You can view this video and access some other great related resources at http://www.womensconsortium.org/initiatives-and-projects/wspic-quarterly. 
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[bookmark: _Op/Ed:__Victims]Op/Ed:  Victims Aren’t Who You Think They Are
An op/ed column by Paul Ashton of the Justice Policy Institute about “who victims are” can be read by clicking here.   
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[bookmark: _The_Effects_of]The Effects of Adolescent Development on Policing
The International Association of Chiefs of Police (IACP), in collaboration with OJJDP, has released “The Effects of Adolescent Development on Policing.”  This online brief is designed to help law enforcement who interact with youth in the field to better understand normal adolescent development and behavior. The brief provides an overview of adolescent behavioral development, recommendations for developmentally appropriate responses, strategies to improve interaction with youth, and examples of programs fostering positive youth development.  You can access this brief by clicking here. 
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[bookmark: _National_Child_Abuse]National Child Abuse Prevention Month
April is recognized as National Child Abuse Prevention Month.   Click here to access resources.  
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[bookmark: _US_Department_of]US Department of Justice Funding Announcement – Human Trafficking Competitive Solicitation

US DOJ 
Office of Justice Programs
Office for Victims of Crime
OVC FY 15 Enhanced Collaborative Model to Combat Human Trafficking Competitive Solicitation Modification 3
http://www.grants.gov/web/grants/view-opportunity.html?oppId=275073
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[bookmark: _The_Role_of]The Role of Victims and Advocates in Pretrial Justice Reform Webinar Webcast Download
The Role of Victims and Advocates in Pretrial Justice Reform webinar was recently held and the webcast and the slides from this session are now available for download.  Also, you can access “Addressing Victims’ Rights in Pretrial Justice Reforms” from at the National Center for State Courts, Pretrial Justice Center for Courts at      http://www.ncsc.org/~/media/Microsites/Files/PJCC/Pretrial%20victims%20issues%20brief%20revised%203-15.ashx. 
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[bookmark: _Live_Broadcast_from]Live Broadcast from National Institute of Corrections on Offender Reentry
The National Institute of Corrections Live Broadcast entitled “Offender Reentry: The Value of Victim Involvement” is now available by clicking here.  This URL also features the participant guide assembled by NIC’s Lorie Brisbin who is an advocate for victims throughout correctional processes.
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[bookmark: _Resources_to_Help]Resources to Help Advocates Work Better With The News Media
Developed by Justice Solutions and published in 2009 with support from OVC, “A News Media Guide for Victim Service Providers” is an all-inclusive publication that addresses victim sensitivity in news media coverage of crime and victimization, as well as public relations issues, available at http://www.victimprovidersmediaguide.com/newsmediaguide.pdf.   Also, the first- ever “Guide for Journalists Who Report on Crime and Victimization” can be accessed at http://www.mediacrimevictimguide.com/.
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[bookmark: _“Open_Cases:_Why] “Open Cases: Why One-Third of Murders In America Go Unresolved” 
NPR published an article entitled “Open Cases: Why One-Third of Murders In America Go Unresolved.”  It’s available by clicking here.  
Return to top
[bookmark: _Video_Honoring_25]Video Honoring 25 Years of the Jeanne Clery Act
A video, “Honoring 25 Years of the Jeanne Clery Act,” was put together by interns from the Clery Center for Security on Campus.  Click here to view the video.  
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[bookmark: _Bulletins_for_OJJDP’s]Bulletins for OJJDP’s Pathways to Desistance Series Now Available
Bulletins from OJJDP’s Pathways to Desistance series are now available in EPUB and MOBI formats. This series presents findings from a study investigating the factors that lead serious juvenile offenders to cease or continue offending. This study, cosponsored by OJJDP, followed more than 1,300 adolescent offenders for seven years after their court involvement. Series topics include an overview of major findings; substance use and delinquent behavior among serious adolescent offenders; transfer of juveniles to adult court; behavioral health problems, treatment, and outcomes in serious youthful offenders; and the link between psychosocial maturity and desistance from crime. 
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[bookmark: _WebEx_Showcase:_][bookmark: _Here’s_The_Scoop_2][bookmark: _Testimony_on_Federal][bookmark: _Families_Of_Sept.][bookmark: _New_Victim_Assistance][bookmark: _Unlikely_Cause_Unites][bookmark: _Register_Now:_PDAI][bookmark: _STOP_Grant_Reporting][bookmark: _Here’s_The_Scoop_1][bookmark: _Legal_Issues_Related]The next OVS Newsletter will be published on Wednesday, April 29, 2015.  If you would like any training events published in this newsletter, please submit them to Renee Bressler at rebressler@pa.gov by Wednesday, April 22, 2015.


You have signed up to receive the OVS Newsletter from the Office of Victims' Services.  This newsletter will be sent to you on a biweekly basis via email.  If your email address changes or you would like to be removed from the OVS Newsletter distribution list, please contact Renee Bressler at (717) 265-8730 or via email at rebressler@pa.gov.

Pennsylvania’s Office of Victims’ Services  |  3101 North Front Street  |  Harrisburg, PA  17110  |  (717) 783-0551
www.pccd.pa.gov 
PA Crime Victims Website
www.pacrimevictims.com

