COMMISSION ON CRIME Training Board
AND DELINQUENCY

"' pennsylvania ,ﬁ% Constables’ Education and

Canvas User Guide

Version 2.0
January 9, 2020



- : 5 Constables Educatlon and
i i
%sm 5 AND DELINQUENCY
~~Contents
e GettingStarted . . ....... ... . 3
e Definitions . ... i 4
* How to Activate Your Temple AccessNet Account......... 5
* How to Access Canvas and the Training Courses . ......... 14
* Recovering your Temple AccessNet Username ........... 21
* Recovering your Temple AccessNet Password . ........... 28
c Help Options . ... oo e e e 40

* Frequently Asked Questions and Troubleshooting ......... 45



o

pennsy[vania :&?@4 Constables’ Education and

| AN
'g‘ COMMISSION ON CRIME Training Board
AND DELINQUENCY

Q\""Afs el
V

“‘Gettmg Started

S

* Welcome to the Canvas User Guide! This guide was developed as a
resource for accessing and navigating Temple’s Canvas system, and it
contains step-by-step instructions and how-to’s for using Canvas.

* There is also section on Frequently Asked Questions (FAQ’s) and
Troubleshooting common issues. And, there are many options in the
guide for Help Options.
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Detfinitions

e Canvas

e Canvas is a learning management system (LMS) where you will
complete your training.

* Temple AccessNet Account

 Temple Accessnet is the login page where you provide your Temple

AccessNet Username and Password in order to gain access to
Canvas.
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How to Activate Your Temple
University AccessNet Account

Temple University AccessNet is the login page where you provide your Temple
AccessNet Username and Password in order to gain access to Canvas.

Canvas is a learning management system (LMS) where you will complete your
training.
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—How to Activate Your Temple AccessNet Account
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Step 1: Check your e-mail for an e-mail from Temple University

Temple University System Access Instructions © &5

Look for an e-

mail from Temple 2:24 PM (3 minutes ago) 37 4w

cesystems@temple.edu
to margradelt -

University.

Dear  Jane Smith,

You are a participant in a Temple University non-credit and continuing education activity that allowsyZ0\td24 e\ \ Wmple University systems, including TUmail,
Canvas, TUPortal, TUsecurewireless, and onsite desktop computer access.

To access these systems, you will nead to activate your AccessNet acc\ i@ e I\ Dlow.
For reference, your TUid is may need to kg \r\ W finrder to activate your account.

987654321

https:/faccounts temple edu/cgi-bin/accounts.cgiYaction=createl ogin&TUID=915911755

If you have any questions regarding your Temple University systems access, or have difficulty activating your AccessMet account, please contact the

Services Help Desk at help@temple edu or (215) 204-8000. If you have questions about your non-credit or continuing education course, please contact
destiny1@temple.edu or (215) 204-4866.

Sincerely,

Continuing Education Systems
Temple University

noncredit temple. edu

* Note: If you
cannot find this e-mail,
make sure you check your
spam and junk folders as
it may have been directed
to that location.
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Step 2: Verify and note important information in the e-mail

Temple University System Access Instructions © &5
cesystems@temple.edu Ve_rlfy that your 2:24 PI tes ago W .
o margradel6 - first and last
name are spelled
Dear Jane Smith, correctly.
You are a participant in a Temple University non-credit and continuing education activity that allows you to access Temple University systems, including TUmail,

Canvas, TUPortal, TUsecurewireless, and onsite desktop computer access.

Safeguard & take note of your unique,
To access these systems, you will need to activate your AccessMNet account at the link below nine-digit TUID. You will need your TUID to
For reference, your TUid is may need to know your TUid in order to activate your AccessNet Account and to
987654321 request help, if needed.

https:/faccounts temple. edu/cgi-bin/accounts. cgi?action=createl ogin&TUID

If you have any questions regarding your Temple University systems acce:dMMor have difficulty 3 wour AccessMet account, please contact the Computer
Services Help Desk at help@temple edu or (215) 204-8000. If you have questions about your non-credit o

destiny 1@temple edu or (215) 204-4866

ation course, please contact

Sincerely, To activate your AccessNet Account , you

Continuing Education Systems will need to click on this link which will
Temple University

noncredit temple.edu

open in a new web browser tab.
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Step 3: Enter your Iast name, nine- d|g|t TUID, and date of birth

1. Identification 2. Welcome 3. Agr policies 4. Security questions 5. Create password onfirmation

AccessNet Account Activation

Identification Enter your last
name exactly as it

To activate your account, you must identify yourself:

appears in the
Last Name Temple e-mail you
Smith ; received.

Enter your nine-
Your nine-digit University TUid dlglt TUID exactly
987654321 as it appears in the
Temple e-mail you
received.

Date of Birth (mm/ddAyyyy)

00 700 /10000 Enter your date of
birth in this
When you format.
SUBMIT = are finished,

click SUBMIT.
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How to Activate Your Temple AccessNet Account
Step 4. Safeguard & Take Note of Your AccessNet Username

2. Welcome 3. Agree 1o policies 4. Security questions 5. Create password

AccessNet Account Activation This is your
AccessNet
Username. It will
appear here.

Welcome to Temple University!

Your AccessNet username is: tU n 123456

As a member of the University, you have access to a variety of 18

Safeguard & take
note of your
You must set up your security questions and password. AccessNet Username
for future reference.
When you are

CONTINUE finished, click
CONTINUE.
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AccessNet Account

Step 5: Read and
Acknowledge Temple’s
Technology Resource Policies

Read the Temple

University User
Agreement.

Click Here & Here

- to Acknowledge.
* Note: If you do not click

on “l AGREE” and agree to

the terms defined, you will

NOT be able to access the

training. You must accept
the terms.

When you are

finished, click |
AGREE.

pennsylvani
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User Affirmation Agreement To Technology Resource Policies

Notice

Introduction To proceed, check the

"Acknowledge and
Agreement” boxes and then
click "I Agree.”

To obtain access to Temple University's technology resources, you must
acknowledge this agreement indicating that you have read, understand, and
accept the statements in this agreement and that you agree to comply with
applicable policies and laws governing the use of Temple University's
technology resources and the protection of data privacy. This agreement is
available online.

Temple University User Agreement Affirmation

Temple University may provide individuals (users) with access to University
technology resources (University-owned and hosted/outsourced) including:
» COmputers
= SE[VErS
« storage
= data‘records
» telecommunications devices, voicemail, and fax machines
= cellfsmart phones
= video and audio equipment
= e-mail and electronic calendars
« Internet {e.g., the Web) and University network access
= systems access

Temple University reserves the right to revoke your access privileges and/or
take other disciplinary action against you if you fail to comply with this
agreement or any applicable Temple University policies/guidelines.

Scroll through
the entire

As a condition of being granted use of and access to University technology
resources, you are required to:
= abide by University policies that govern use of these resources
= protect and maintain the privacy and confidentizlity of University information to
which you hawve access
= NOT disclose confidential information except under certain conditions allowed by
University policy

User
Agreement.

Use of Temple University Technology Resources =~

Acknowledge and Agreement

I agree to comply with University policies, state and federal laws and
regulations, as described above, regarding the use of University technology
resources and the protection of sensitive data.

I acknowledge that it is a violation of the University Technology Usage Policy
for Individuals to disclose their own password to anyone. Individuals must
safeguard their account and its contents and will be respansible for any misuse.
Individuals may not search for, access, copy, or use passwords of others. Individuals
may not use Technology Resources to misrepresent themselves as another individual.
fiolations of this Technology Usage policy may result in: (i) suspension or revocation of
an individual's computer account and other computer privileges, (i) disciplinary action
as described in the Student Code of Conduct (copies available from the Student Centar
or Student Affairs Office), (iii) disciplinary procedures under the relevant policies for

faculty, staff, administration, and students, and/or (iv) civil or criminal prosecution
under federal and/or state law. Penalties under such laws may include fines,
orders of restitution, and imprisonment.

I DISAGREE
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Step 6: Create Security Questions & Answers

Create your security questions fESE‘Itff by answering these security * NOtE' You T
questions. o
You are required to establish answers to three security questions. Remember, however, that you must not use the same
supply the exact same answer that you -
Security Questions (Pick one question from each list) are entering now. answers for aII
Qesiom ¢ For example, Centeral High School, h H
r ri
I what hospital were yau bor’? . Centra! S, Cental H.5. and Centra Note and safeguard your answers to each ERlCEse ety
High are MOT the same. . . questions.
- | ” of the three (3) security questions that you
Answer 1: akKe sure 1o select an agsis
enmg. punctuation, and spaces. Choose'
Question 2:
From what high school did you raduste? . If you forget your AccessNet Password, you
— can reset it by answering these security
questions.
Question 3: * NOte.' AII Of the
In what ly were you bom? ; Remember, however, that you must supply security questions
P the exact same answers that you are are case-sensitive.
entering now. So “Erie" is NOT
/“n” oy /)
When you the same as “erie".
—_ are finished,
click SUBMIT.




Step 7: Create a Password

When you are
finished, click

SUBMIT.

A ﬁow to Activate Your Temple
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ccessNet Account

Verify your

ree to policies 2. Change passw

New Password

Confirm New Password

N SUBMIT CANCEL

Change password for tun123456

& You cannot reuse your last three passwords.

Enter your
password here.

Re-enter your
password here.

AccessNet

* Note: Every six months your
password will expire from the
original date of creation. You

Username. It
will appear here.

% Certain dictionary words (e.g. Temple) and your username are prohibited. guessed combinations of characters WIII need to eStabIISh a new
# Your password length is up to you, as long as it is at least 8 characters. Requirements vary (?23.?23’ a!?m‘eﬁ querty. er;.) ang password every Six months.
depending on length: published lists of compro=
passwords. If yov —assword
— .
Length Requirements tlh.at is <, you will need to try a
< crent password.
8to11: upper-case, lower-case, numbers, symbols H E n ﬂ
Note these important IT security rules
12 to 15: upper-case letters, lower-case letters, numbers E n ﬂ
when creating your password.
16 to 19: upper-case letters, lower-case letters n H
20 or more: any combination of US keyboard characters

Shorter passwords (8-11
characters) require a greater
combination of these elements.

Your 0 character password
must contain:

O lowercase
O uppercase
i Longer passwords (20 or more
igits .
characters) require fewer.
O symbols

Hint: combine four or more
unrelated words
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“"‘”“”HOW to Activate Your Temple AccessNet Account
Step 8: Wait for Confirmation Message

* Note: It may take a few
Lsok for the.wo:d moments for your new
Confirmation”. AccessNet Password to
become available to use in
Canvas.

Change password

Confirmation

Your Password has been successfully set. It may take a few moments for it to replicate to all applications.

Please log out of Outlook (or any other Exchange mail client) so that its cached password does not automatically lock your account.

When you
are finished,
click EXIT.
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How to Access Canvas and the
Training Courses

Canvas is a learning management system (LMS) where you will complete your
training.

Temple University AccessNet is the login page where you provide your Temple
AccessNet Username and Password in order to gain access to Canvas.
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o How to Access Canvas and the Training Courses
Step 1: Ensure that your PC or Macintosh system meets the
minimum technical requirements

Canvas supports the following web browser minimums:

eChrome 77 and 78 (Windows & Macintosh)
e)Firefox 69 and 70 (Windows & Macintosh)

eMicrosoft Edge 44 (Windows only)
QSafari 12 and 13 (Macintosh only)

* Note: Do not disable or block updates to your web browser. [f you do, you may
miss important security patches, technical fixes, and software updates needed by
Canvas to run properly.

15
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How to Access Canvas and the Training Courses
Step 2: On your computer, open a new web browser

Chrome 77 and 78 (for Windows & Macintosh)

Firefox 69 and 70 (for Windows & Macintosh)

Microsoft Edge 44 (for Windows only)

Safari 12 and 13 (for Macintosh only)
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Step 3: Navigate to Temple’s Canvas site

Temple University bl +

<« C @

Enter your AccessNet
Username.

O canvas.temple.edu &

Temple
= University

Login with your Access sNet Us

Username |

Type canvas.temple.edu
here and then press

“enter” on your Enter the AccessNet

Password

keyboard. Password you created.

System Status = TUhelp

Inform nTe h l gyS rvic

Pallces ad Guttaines | Prvacy Statamen When you are finished,
i click LOGIN.

17
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HOW to Access Canvas and the Training Courses
Step 4 Cllck on the Course “Tile” to Begin the Trainin

¥ Dashboard

C @ @ @ https://templeu.instructure.com

T

_—
TEMPLE

To @

Account

When you are
ready to begin
the training,
click on the
appropriate

return )
to this K%

Dashboard
screen
at any

«“
2020 SDSETB Basic Training 2020 SDSETB Continuing Education 2020 SDSETB Recertification Rea... 2020 SDSETB Waiver Training CO urse T| I e.

Courses
tlme: —n Z7-SDBX-ALUONGO-CE17-5... Z7Z-SDBX-ALUONGO-F5FB-E... Z7Z-SDBX-ALUONGO-C769-0... ZZ-SDBX-ALUONGO-7B83-1...
Continuous Continuous Continuous Continuous

click on
“Dash-
board”. b

Calendar L:J [;J

(G2

Commons

_START HERE FOR 2020 2020 CETB Continuing Education All Hazards Part 1-HazMat and W... All Hazards Part 2-Security Threat...
Course Z7Z-SDBX-ALUONGO-15C3-0... ZZ-SDBX-ALUONGO-248B-4... AHPT1-PCCD AHPT2-PCCD
Tools Continuous Continuous Continuous Continuous
& &

18
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Step 5: Complete the Training

[ (O @ httpsy//ftempleu.instructure.com/courses/66798 ves w In 60 &

I][I — ZZ-SDBX-ALUONGO-248B-4B6C-201935
Continuous . . .
f ) 2020 CETB Continuing Education li View Course Stream
Account Home °
(3] View Course Calendar CIICk on the
D Modules

Dashboard
=

Courses

Calendar

2020 Continuing Education To Do Sy"abus ’ the
Reacting to Witnessed Criminal Behavior & e ) Course Modules,

Test, and other

Getting Started: course
® Click on "Syllabus” below to learn more about the course. m ate ria Is .

® Click on "Tutorials" below to begin training.

* o . . .
Syllabus: Note: Information about training
% R , _ ) and testing is contained in the
Acompleteg 0 the course including objectives, contact information, technical .
requirements, &3, Syllabus. All course materials need
to be completed in the order in
Course Modules: which they appear.
® Tutorials

* Module 1: An Overview of Title 44: Constables’ Powers and Duties
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How to Access Canvas and the Training Courses
Step 6: When You are Finished, Logout of Canvas

O e oo [

e ‘Q @ & https://templeu.instructure.com/courses/66798 b {? n O &

To Logout of

Canvas, £/
. _ TS
Click on TetSica
es ude . - .
«“ ” Continuing Education |&f View Course Stream
Account”, R§
Logout [5] View Course Calendar
and then 2020 Continuing Education ToDo
cl- k Motifications - - - . B x
[ rto Witnessed Criminal Behavior et

Profile

“Logout”.

led:
15" below to learn more about the course.
als" below to begin training.

1y the course including objectives, contact information, technical

lles:

verview of Title 44: Constables’ Powers and Duties

of the Constable in the PA Criminal Justice System
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Recovering your Temple
AccessNet Username

Canvas is a learning management system (LMS) where you will complete your
training.

Temple University AccessNet is the login page where you provide your Temple
AccessNet Username and Password in order to gain access to Canvas.




COMMISSION ON CRIME Training Board
AND DELINQUENCY

%l.' pennsylvania = Constables’ Education and
2\ .

How to recover your Temple AccessNet Username
Step 1: Go to Temple’s Canvas site (canvas.temple.edu)

University

Temple

Type canvas.temple.edu A—
here and then press
“enter” on your
keyboard.

SSSSSSS

Information Technology Services

Lo e e Click on “Login Help”.

22
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Step 2: Click “NO”, | do not know my Accessnet Username

- Accoun t Management

< C @

Home Manage Account

_

@ Temple University (US) | https://faccounts.temple.edu/cgi-binfaccounts.cgifaction=cant_login s wr

A\ SYSTEM STATUS TECH Center Canvas TUportal Calendar Service Catalog Q

TEMPLE

UNIVERSITY

GET CONMECTED LABS & CENTERS ACCOUNT INFORMATION RESOURCES & HELP

Manage Account

Cannot Login

Do you know your Accesshet usernamez o

=

MO

N

YES CAMCEL

bles’ Education and
Training Board
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e HOW tO recover your Temp/e AccessNet Username
Step 3: Enter your last name and nine-digit TUID
e

TEMPLE A\ SYSTEM STATUS TECH Center Canvas TUportal Calendar Service Catalog Q,

UNIVERSITY

GET COMNECTED LABS & CENTERS ACCOUNT INFORMATIOMN RESOURCES & HELP

Enter your last name

exactly as it appears in

the Temple e-mail you Manage Account
received.

1. Identification 2. AccessNet Username display
Enter your nine-digit AccessNet Username
TUID exactly as it appears Identity Verification
i n the Te m ple e-ma iI you To look up your AccessMet username please provide the following:

Last Name

received. Smith

Mine-digit University TUid

When you are 987654321
finished, click
S U B M IT- CANCEL
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Step 4: Safeguard & take note of your AccessNet Username
<« c @ @ @& Temple University (US) | https://accoL

nts.temple.edu/cgi-bin/accounts.cgi? =

TE MPLE A\ SYSTEM STATUS

TECH Center Canwvas TUportal
UNIVERSITY

Calendar Service Catalog Q

GET COMMNECTED LABS & CEMTERS

ACCOUNT INFORMATION RESOURCES & HELP
Home Manage Account

Manage Account

Your AccessNet
Username will
2. AccessMNet Username display

appear here.

1. Identification
When you are
finished, click AccessNet Lookup
EXIT.

Your account is provisioned and ready for use. Your Account Username is:  {UN 123456
N

Safeguard & take
note of your
T AccessNet
} Username for
future reference.
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How to recover your Temple AccessNet Username

Step 5: Wait for the Successful Logout Message

<« c o @ & Temple University (US) | https://accounts.temple.edu/cgi-bin/accounts.cgi?action=logout&token= b w

.I TEMPLE A\ SYSTEM STATUS TECH Center Canvas TUportal Calendar Service Catalog Q

UNIVERSITY

GET CONMECTED LABS & CEMTERS ACCOUNT INFORMATION RESOURCES & HELP

Home Manage Account

Manage Account

Look for the

“Successful Logout”
message.

Logout

You have successfully logged out.

Return to accounts.temple.edu.
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How to recover your Temple AccessNet Username
Step 7: Go to Temple’s Canvas site (canvas.temple.edu)

carvas temple.edy gl Enter your AccessNet
: Username.

& Temple
Type canvas.temple.edu - Unhrsity
and then press “enter”
on your keyboard.

Enter the AccessNet
~ Password you created.

SSSSSSS

* Note: Upon retrieving your

Temp,e AccessNet Username’ you . " : . Policies an ui’ clines | Privacy Statement When you a re fi n iShEd,
must go back to this log-in page. WL 4G EELGES Bt = - .
Log back in to make sure your click LOGIN.

recovered Temple AccessNet
Username works and allows you B o,
to access Canvas. & a0 : 27
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Recovering your Temple
AccessNet Password

Canvas is a learning management system (LMS) where you will complete your
training.

Temple University AccessNet is the login page where you provide your Temple
AccessNet Username and Password in order to gain access to Canvas.
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How to recover your Temple AccessNet Password
Step 1: Go to Temple’s Canvas site (canvas.temple.edu)

In MO & =

- Temple
University
Type canvas.temple.edu
here and then press
“enter” on your

keyboard_ ssssssss

Information Technology Services

Lo e e Click on “Login Help”.

29
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HOW to recover your Temple AccessNet Password
Step 2: Click “YES”, | do know my AccessNet Username

- Accoun t Management

’ -

<« C (D & Temple University (US) | https://accounts.temple.edu/cgi-bin/accounts.cgi?action=cant_login b w
mnl AS’{STEM STATUS TECH Center Canvas TUportal Calendar Service Catalog Q
i TEMPLE
UNIVERSITY
GET CONMECTED LABS & CEMTERS ACCOUNT INFORMATION RESOURCES & HELP

Home Manage Account

Manage Account

Cannot Login

Do you know your Accesshet us

YES MO

N

CAMCEL
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‘How to recover your Temple AccessNet Password
p 3:

Step 3: Click “NO”, | do not remember my AccessNet Password
- Accoun t Management

:
c ‘GI‘ @ f@ Temple University (US) | https://accounts.temple.edu/cgi-bin/a

TE MPLE A\ SYSTEM STATUS

TECH Center Canwvas TUportal
UNIVERSITY

Calendar Service Catalog

Q

GET CONMNECTED

LABES & CENTERS ACCOUNT INFORMATION
Home Manage Account

RESOURCES & HELP

Click “NO”, 1 do not
Manage Account

remember my
AccessNet Password.
Cannot Login

Do you remember the passwordg

used the last timme you successfully logged in?

YES

NO CAMNCEL




»

';' pennsylvan]a ‘@; Constables’ Education and

; COMMISSION ON CRIME Training Board
AND DELINQUENCY

Step 4: Enter your AccessNet Username
W R

<« c o @ & Temple University (US) | https://accounts.temple.edu/cgi-bin/accounts.cgi?action =identification b w

TEMPLE A\ SYSTEM STATUS TECH Center Canvas TUportal Calendar Service Catalog Q)

UNIVERSITY

GET CONNECTED LABS & CENTERS ACCOUNT INFORMATION RESOURCES & HELP

Manage Account AccessNet
Username.

1. Identification 2. Verification 3. Answer security questions 4. Agree to policies

Set your password

Identification

You must enter your AccessMet username to rese

AccessNet username

tun123456

When you are
finished, click
SUBMIT.

I forgot my AcsFssiet username
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How to recover your Temple AccessNet Password

Step 5: Enter your nine-digit TUID and your date of birth
e R

<« Cc Q T i Temple rersity (US) | https://accounts.temple.edu/cgi-bin/accounts.cgi?action=verification wee w

TEMPLE A\ SYSTEM STATUS TECH Center Canvas TUportal Calendar Service Catalog Q

UNIVERSITY

GET CONMECTED LABS & CENTERS ACCOUNT INFORMATION RESOURCES & HELP

Home Manage Account

Manage Account

1. Identification 2. Verification

Enter your nine-digit
TUID exactly as it
N appears in the Temple
Nine-digit TUid Located o m right of your OwlCard (Temple Phots ID) e-mall you rece“led.

987654321

Set your password

Identity Verification

Date of Birth (mm/dd/yyyy) Enter your date
00 - 00 - 0000 of birth in this

When you are

finished, click format.

CANCEL

SUBMIT.
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* Note: All of the

security questions
are case-sensitive.

Provide the answers to each
So “Erie" is NOT

How to recover your Temple AccessNet Password
of the three security

guestions that you submitted

Step 6: Answer the Security Questions
| when you activated your
. the same as “erie

are entering now

Temple AccessNet Account

For example

Make sure to select an answer
can easily remember, including

Security Questions (Pick one question from each list)
spelling. punctuation, and spaces

Remember that you must supply the exact

Question 1:
In what hospital were you born
Answer 1:
same answers that you submitted when you
activated your Temple AccessNet Account.

If you have forgotten the answers to your
security questions, you can call Temple’s Help

Question 2:
From what high school did you graduate?
Answer 2:
Question 3: H H
et el ere you ber Desk at (215) 204-8000 for assistance
Answer 3: When you call, you will need your AccessNet
Username, nine-digit TUID, and date of birth.
When you are
finished, click
SUBMIT AMNC

SUBMIT.
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W to recover your Temple
AccessNet Password

Step 7: Read and
Acknowledge Temple’s
Technology Resource Policies

Read the Temple
University User

Agreement.

Click Here & Here

- to Acknowledge.
* Note: If you do not click

on “l AGREE” and agree to

the terms defined, you will

NOT be able to access the

training. You must accept
the terms.

When you are

finished, click |
AGREE.

pennsylvani
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User Affirmation Agreement To Technology Resource Policies

) Notice
Introduction To proceed, check the

"Acknowledge and
Agreement” boxes and then
click "I Agree.”

To obtain access to Temple University's technology resources, you must
acknowledge this agreement indicating that you have read, understand, and
accept the statements in this agreement and that you agree to comply with
applicable policies and laws governing the use of Temple University's
technology resources and the protection of data privacy. This agreement is
available online.

Temple University User Agreement Affirmation

Temple University may provide individuals (users) with access to University
technology resources (University-owned and hosted/outsourced) including:
» COmputers
= SE[VErS
« storage
= data‘records
» telecommunications devices, voicemail, and fax machines
= cellfsmart phones
= video and audio equipment
= e-mail and electronic calendars
« Internet {e.g., the Web) and University network access
= systems access

Temple University reserves the right to revoke your access privileges and/or
take other disciplinary action against you if you fail to comply with this
agreement or any applicable Temple University policies/guidelines.

Scroll through
the entire

As a condition of being granted use of and access to University technology
resources, you are required to:
= abide by University policies that govern use of these resources
= protect and maintain the privacy and confidentizlity of University information to
which you hawve access
= NOT disclose confidential information except under certain conditions allowed by
University policy

User
Agreement.

Use of Temple University Technology Resources =~

Acknowledge and Agreement

I agree to comply with University policies, state and federal laws and
regulations, as described above, regarding the use of University technology
resources and the protection of sensitive data.

I acknowledge that it is a violation of the University Technology Usage Policy
for Individuals to disclose their own password to anyone. Individuals must
safeguard their account and its contents and will be respansible for any misuse.
Individuals may not search for, access, copy, or use passwords of others. Individuals
may not use Technology Resources to misrepresent themselves as another individual.
fiolations of this Technology Usage policy may result in: (i) suspension or revocation of
an individual's computer account and other computer privileges, (i) disciplinary action
as described in the Student Code of Conduct (copies available from the Student Centar
or Student Affairs Office), (iii) disciplinary procedures under the relevant policies for
faculty, staff, administration, and students, and/or (iv) civil or criminal prosecution
under federal and/or state law. Penalties under such laws may include fines,
orders of restitution, and imprisonment.

I DISAGRE
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Step 8: Create a New Passvvord

gree to policies & 2. Change password 0 ech Tips

Use four or more unrelated words,
such as correct horse battery staple.

Change password for tun123456

W cannot your last e words i
You cannot reuse your last three passwords. Passwords are screened for easily

guessed combinations of characte
(123123, abcdef, querty.~

published lists of~ wsed
passwor _—aenter a password

t= sdisallowed, you will need to try a
different password.

% Certain dictionary words (e.g. Temple) and your username are prohibited.

% Your password length is up to you, as long as it is at least 8 characters. Requirements vary
depending on length:

Length Requirements

8 to 11: upper-case, lower-case, numbers, symbols H E n H
12 to 15: upper-case letters, lower-case letters, numbers E n H
16 to 19: upper-case letters, lower-case letters n H
20 or more: any combination of US keyboard characters

Enter your
password here.

New Password Your 0 character password

must contain:

Re-enter your

O lowercase

When you Confirm New Password password here. H Uppercase
are finished, 0 digits
CIiCk SUBMIT. 0O symbols

Hint: combine four or more
unrelated words

N suBmMIT CANCEL

N

Verify your g Board
AccessNet

Username. It
will appear here.

* Note: Every six months your
password will expire from the
original date of creation. You
will need to establish a new
password every six months.

Note these important IT security rules
when creating your AccessNet Password.

Shorter passwords (8-11
characters) require a greater
combination of these elements.

Longer passwords (20 or more
characters) require fewer.
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How to recover your Temple AccessNet Password
Step 9: Wait for Confirmation Message

Look for the * Note: It may take a few
moments for your new
AccessNet Password to

become available to use in

Canvas.

Change password “Confirmation”

. . message.
Confirmation g

Your Password has been successfully set. It may take a few moments for it to replicate to all applications.

Please log out of Outlook (or any other Exchange mail client) so that its cached password does not automatically lock your account.

When you
are finished,
click EXIT.
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Step 10: Wait for the Successful Logout Message
Wl e

<« c (@ @ Temple University (US) | https://accounts.temple.edu/cgi-bin/accounts.cgi?action=logout8ttoken= b w

.I TEMPLE A\ SYSTEM STATUS TECH Center Canvas TUportal Calendar Service Catalog ~ Q

UNIVERSITY

GET COMMECTED LABS & CEMTERS ACCOUNT INFORMATION RESOURCES & HELP

Home Manage Account

Manage Account

Look for the
“Successful Logout”

Logout message.

You have successfully logged out.

Return to accounts.temple.edu.




j ';\' pennsylvania 'gfg‘ Constables’ _Iiducatlo; an:
b COMMISSION ON CRIME raining boar
AND DELINQUENCY

canvas.temple.edu I\ Enter your ACCESSNet
Username.

S 3 - Temple
Type canvas.temple.edu University
and then press “enter”

on your keyboard. Enter the AccessNet

sssssss Password you created.

* Note: Upon retrieving your
Temple AccessNet Password, you
must go back to this log-in page.

Log back in to make sure your
recovered Temple AccessNet

Password works and allows you to EY.. i .

access Canvas. & = v : 39

When you are finished,
click LOGIN.
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Monday to Friday, 8:00am-1:00pm Important Notes

* Criminal Justice Training Programs * Nights & Weekends
Help Desk e Calls & e-mails received by the Criminal
Tel.# (267) 468-8605 Justice Training Programs HeI Desk outside
. of posted business hours (nights &
citp@temple.edu weekends) will be returned W|th|n two (2)
* Note: When calling, you will need the business days in the order they were
following available: your full name, date received.

of birth, and nine-digit TUID.

* The Help Desk will provide you with a
ticket number. You should be sure to
make note of the ticket number your are
ass:hgned If you need to check the status
of the call, you will be expected to

provide the ticket number.

e Official University Holidays

* The Criminal Justice Training Pro% ams Help
Desk and Staff will NOT be available on the
following days:

New Year’s Day

Memorial Day

Fourth of July

Labor Day

Thanksgiving & The Day After Thanksgiving
Christmas Eve and Christmas Day


mailto:cjtp@temple.edu
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lp Options on Nights & Weekends

Sunday to Saturday Important Notes:
* Temple’s Main Help Desk * Night & weekend hours vary by

Tel.# (215) 204-8000 semester and are posted online:

help@temple.edu https://its.temple.edu/technical-support

https://tuhelp.temple.edu/

* Note: When calling, you will need the * For 24-hour System Status Information is
following available: your full name, date line:
of birth, and nine-digit TUID. posted oniine:

* The Help Desk will provide you with a https://its.temple.edu/system-status
ticket number. You should be sure to * Note: This website provides information on

make note of the ticket number your are : . .
assigned. If you need to check the Canvas function. If Temple is having

status of the call, you will be expected to problems with Canvas, or if Canvas is not
provide the ticket number. functioning correctly, this site will provide

that information.

42
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B ~nctablac’ Fducation and
You will need the foIIowmg Training Board

available when utilizing Self-Help
Options: full name,
date of birth, and nine-digit TUID.
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https://accounts.temple.edu/
* For Help with AccessNet Accounts and

https://tuhelp.temple.edu/ Passwords

* For Help with Canvas, AccessNet
Accounts, and Passwords

https://its.temple.edu/system-status
e 24-hour System Status Information

* Note: This website provides
information on Canvas function. If
Temple is having problems with Canvas,
or if Canvas is not functioning correctly,
this site will provide that information.

Note: DO NOT use the “Chat” feature to request help. 43


https://tuhelp.temple.edu/
https://accounts.temple.edu/
https://its.temple.edu/system-status

e

: =% Constables’ Education and
E" gﬁgsgf%ﬁ‘égﬂ'a g Constatles TrairclfngoBoaard
AND DELINQUENCY
For Constables For Sheriffs & Deputy Sheriffs
e For Constables: You can contact * For Sheriffs & Deputy Sheriffs: You can

contact Program Staff for any

Program Staff for any questions questions regarding Keystone/SDSIS

regarding liability insurance, Login issues. Any issues relating to
training, certification or Keystone your employment information/status
Login issues. or class registration should be
addressed with your sheriff’s office
* Sherry Leffler training officer or command staff.
* sleffler@pa.gov e Donald Numer
e (717) 265-8554 « dnumer@pa.gov

* Tracy Beaver * (717) 265-8555
 Doug Hummel

 trabeaver@pa.gov oh @
. )  dohummel@pa.gov
(717) 265-8552 e (717) 265-8550
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Frequently Asked Questions
(FAQs) and Troubleshooting
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FAQ #1

e Q: Whatis an AccessNet Account?

* A:To access Temple’s Learning Management System, called “Canvas”, you need an AccessNet
Username and Password. Temple AccessNet is the login page where you provide your
Temple AccessNet Username and Password in order to gain access to Canvas.

FAQ #2
* Q: What information will | need to activate my AccessNet Account?

* A: The information needed will be located in the AccessNet Account activation e-mail you
received from Temple. You will be asked to enter your Last Name, Date of Birth, and your
nine-digit TUID. If you have not already activated your AccessNet Account, you can do so by
going to https://accounts.temple.edu/ and clicking on the link for “Activate AccessNet
account.”

* Constables: You can also find your nine-digit TUID listed in your personal profile page in
CCETS (Constables' Certification Education and Training System).

* Sheriffs/Deputy Sheriffs: You can also find your nine-digit TUID listed in your personal
profile page in SDSIS (Sheriffs & Deputy Sheriffs’ Information System). i
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FAQ #3

* Q: What happens if | lose or cannot locate the AccessNet Account activation e-mail needed to activate my
AccessNet Account?

* A: You should call Temple’s Help Desk at 215-204-8000. You will need your full name, date of birth, and nine-
digit TUID number when you call.

FAQ #4
* Q: When | activate my AccessNet Account, where can | locate my AccessNet Username? (i.e., tun123456)

* A:lt will be generated & presented on your screen immediately after you activate your AccessNet Account.
If you need to look up your AccessNet Username in the future, you can do so by going to
https://accounts.temple.edu/ and clicking on the link for “I cannot log in.” You will be asked to enter your
Last Name and your nine-digit TUID.

FAQ #5
* Q: Where can | locate my nine-digit TUID? (i.e., 987654321)

* A:lt will be located in the AccessNet Account activation e-mail you received from Temple. For Constables:
your nine-digit TUID number can also be found in CCETS. For Sheriffs and Deputy Sheriffs: your nine-digit
TUID number can be found in SDSIS. 47
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FAQ #6

* Q: What happens if | lose or forget my AccessNet Username?

* A: You can call Temple’s Main Help Desk at 215-204-8000. Or, you can obtain your AccessNet Username by
going to https://accounts.temple.edu/ and clicking on the link for “I cannot log in.”

* *Note: You must have your full name, date of birth, and nine-digit TUID number when calling Temple’s Help Desk.

FAQ #7
* Q: What happens if | lock myself of our my AccessNet Account?

* A: You can call Temple’s Main Help Desk at 215-204-8000. Or, you can obtain access to your AccessNet
Account by going to https://accounts.temple.edu/ and clicking on the link for “I cannot log in.”

* *Note: You must have your full name, date of birth, and nine-digit TUID number when calling Temple’s Help Desk.

FAQ #8

* Q: What information will | need to have available for Temple’s Main Help Desk to help me change/reset my
AccessNet Password?

* A:You will need your nine-digit TUID or your AccessNet Username when you call. The Help Desk will verify
your first and last name prior to taking the information about the issue. The Help Desk will provide you with
a ticket number. You should be sure to make note of the ticket number your are assigned. If you need to
check the status of the call, you will be expected to provide the ticket number. 48
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FAQ #9

* Q: Does my AccessNet Password ever expire?

* A: Yes, for IT security purposes you will be required to reset your AccessNet Password
approximately every six months. You will receive e-mail reminders from Temple as the deadline
approaches. Until you reset your password, you will not be able to Access Canvas. To reset your
AccessNet Password (even if the deadline has passed), you can go to
https://accounts.temple.edu/ using your AccessNet Username and current Password.

» * Note: If you activate your Temple AccessNet Account in January, and then try to access Canvas in October
you will be required to reset your AccessNet Password because over six months has passed.

FAQ #10
* Q: How can | check on the system status of Temple’s network and Canvas?
* A: For 24-hour system status information, you can go to https://its.temple.edu/system-status

49
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FAQ #11
 Q: How do | access Canvas in order to take the training course(s)?
* A: To access Canvas, type in your web browser https://canvas.temple.edu/

Then, enter your AccessNet Username and Password to log in to Canvas.

FAQ #12
* Q: What are the minimum web browser requirements necessary for Canvas?

* A: Canvas supports the following web browser minimums:
* Chrome 77 and 78 (Windows & Macintosh)
* Firefox 69 and 70 (Windows & Macintosh)
* Microsoft Edge 44 (Windows only)
» Safari 12 and 13 (Macintosh only)

50
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FAQ #13
* Q: Okay, I'm logged into Canvas, how do | begin the training course(s)?

 A: After logging into Canvas using your Accessnet Username and
Password, look for the “Tile” icon(s) with the name(s) of the training
course(s) in which you are enrolled. Click on the “Tile” icon to enter the
course.

FAQ #14
* Q: Should | update my web browser periodically?

* A: Yes! If you disable or block updates to your web browser, you may
miss important security patches, technical fixes, and software updates
needed by Canvas to run properly.

51
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* FAQ #15

* Q: If | exit the training in the middle of a presentation, will | be able to
pick up where | left off when | return?

* A: It is STRONGLY suggested that all presentations be watched from
beginning to end. If a user leaves training in the middle of a
presentation, there is NO guarantee that the user will be able to
resume at the point where they left upon return.

52
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