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Training Classes Cancelled

All training classes have been cancelled except for the 4-Hour online subject, Reacting to Witnessed Criminal
Behavior. Successful completion of the 4-Hour online subject will still be required to maintain your
certification through 2021. The 4-Hour online subject must be successfully completed by Friday, December 4,
2020 at 4:00 pm.

Once Program Staff are back to work at the office we will reassess if we can provide any additional Basic
Training or Basic Firearms courses during the remainder of the year.

Temple Online Activation Emails

If you have NOT received the activation email from cesystem@temple.edu, please contact Sherry Leffler at
sleffler@pa.gov. It is important that you activate your Temple Canvas account in order to gain access to the
required 4-Hour online subject listed above. As a reminder, additional information on precautions regarding
infectious disease has been posted in the Continuing Education section in Canvas.

Keystone Login Issues

If you previously contacted Program Staff regarding Keystone Login migration issues, Program Staff are
working their way through the calls and emails. There are at least 30 issues that they are currently working on
but please check your email accounts over the next couple of weeks for information regarding your Keystone
accounts. Program Staff will not be placing phone calls to these individuals but only communicating
through email.

Currently over 200 active constables and deputy constables have not registered with Keystone Login. It
is very important that this is done so that the Program has the most up to date email address information
to communicate training updates regarding certification and also online training requirements.

If you are still experiencing any Keystone Login related issues please contact Sherry Leffler at
sleffler@pa.gov for assistance.
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CETB Meeting

The May 14, 2020 Board meeting will be tentatively rescheduled to Thursday, June 11, 2020 at 9:00 am. This
meeting may be conducted remotely via Skype and Program Staff will relay more information as soon as it is
available.

Online Training Updates

Program Staff have had questions regarding the online grades for 2020, below are some updates:

1. If you are currently enrolled into a Continuing Education class that has been cancelled but you
completed the 4-Hour online subject, your class grades will be showing as “In Admin Revision”.

2. If you are currently enrolled into a Continuing Education class that has been cancelled and you have not
completed the 4-Hour online subject, you must complete this online subject by December 4, 2020.

3. If you are not enrolled into a Continuing Education class but have completed the online training, this
class grade will not show up in CCETS at this time. Staff is working on a solution to record the online
grade in each constables’ training record.

Program Staff are working on resolving these issues and will provide updated information as it becomes
available. However, we need to ensure that everything is done correctly to avoid any issues with any necessary
changes to policies and procedures.

Action Items for the Board

The Board will be working on issues related to firearms certification for 2021 and how to accommodate
constables who are not currently firearms certified. Program Staff will be working on these issues and others
for the Board’s action and all Board action will need to be reviewed and approved by the Pennsylvania
Commission on Crime and Delinquency.

Please email Program Staff at sleffler@pa.gov or trabeaver@pa.gov for any general questions or assistance.
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